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2025 Non-SCA Benefits Open Enrollment details 

Every year, we evaluate our employee value proposition, incorporate employee feedback from the 

Global Employee Engagement Survey, and apply our values to improve the benefits we offer our 

employees. This year is no exception. 

Starting Monday, October 21, you can explore and learn about our great benefits improvements 

during the Benefits Open Enrollment period, which runs through Friday, November 1. This is your 

time to make changes to benefit elections, including coverage for qualified dependents. 

You can find helpful information below to assist you with your enrollment. 

Some links in this document require access to the Maximus network.  
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Required actions 

You must take the following action during the Open Enrollment period for benefits starting January 1, 

2025: 

• Choose your annual contribution amount(s) for your health savings account (HSA), 

healthcare flexible spending account, and dependent flexible spending account. Visit the 

Spending Accounts Education Center to learn more. 

All other benefit elections will remain in effect for 2025 unless changes are made.  

Note: Once the 2025 Benefits Open Enrollment period ends on November 1, 2024, your elections 

cannot be changed unless you experience an IRS-qualifying life event (QLE).  

Investing in you today, tomorrow, together  

With the best interests of our employees in mind, we're continuing to invest in you today, tomorrow, 

and together. Here are our improved benefit options for 2025: 

Area 2025 enhancement 

Tuition 

reimbursement 

• The annual tuition reimbursement amount will increase from $2,500 to 

$5,250 (the maximum the IRS allows without being classified as taxable 

income) for eligible courses completed on or after January 1 and their 

associated materials. 

Dental • Basic services are now covered at 100% after the deductible (up from 80% 

in 2024). 

• Major services are paid at 70% after deductible (up from 50% in 2024). 

• New! Oral dental surgery for impacted teeth will be covered under medical 

insurance plans. Paid like any other outpatient procedure, services are 

subject to deductible and the appropriate coinsurance, if applicable. 

• Keep in mind that the dental plan covers orthodontia for both adults and 

children. 

Hearing aids 

(new!) 

• Hearing aids will be covered under medical insurance plans and subject to 

deductible if applicable for durable medical equipment (DME).  

• Hearing aids are covered as one per ear/every two years. 

• Applies to both prescribed and over-the-counter (OTC) aids. 

Virtual 

Dermatology 

(new!) 

• We know how hard it is to get an appointment with a dermatologist. 

• If you have a skin concern, you can consult a virtual dermatologist for free 

with LiveHealth Online through our new virtual dermatology benefit. 

https://maximus-corporate-communications.us.newsweaver.com/1mhwqq0iqm/9jocgso96vs185y6y5u3tk/external?email=true&a=5&p=15114651&t=2755155
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Area 2025 enhancement 

Enhanced 

substance abuse 

management 

(new!) 

• Through the Maximus medical plan, employees and their dependents can 

receive enhanced services from the Pelago substance use management 

program (alcohol, tobacco, or opioids). 

• It includes free, real-time counseling and medications, so there are no 

barriers to getting the help you or your eligible dependents need. 

Life insurance • For this open enrollment period only, you may add $10,000 of coverage up 

to the guaranteed issue without proof of insurability. 

Spending 

Accounts 

Education Center 

• A Spending Accounts Education Center is available for you to learn more 

about health savings accounts (HSA), flexible spending accounts (FSA), 

and health reimbursement accounts (HRA). 

MetLife Hospital 

Indemnity 

• MetLife Hospital Indemnity is increasing the hospital inpatient rehabilitation 

benefit from 15 to 30 days, and the premiums will not rise from 2024. 

MetLife Critical 

Illness 

• MetLife Critical Illness is eliminating pre-existing conditions effective 

January 1, 2025.  

• This includes removing the age reduction schedule, changing the illness 

recurrence separation period from 365 days to 180 days, and reducing the 

treatment-free period from 365 days to 180 days. 

How to complete your enrollment  

To complete your enrollment, visit benefits.maximus.com before 11:59 p.m. ET on Friday, 

November 1. For details on how to complete your enrollment, review the Step-by-Step Instructions 

to Complete Enrollment. 

To access when in the workplace, navigate to MyApps and select the Benefits Portal app. Or visit 

benefits.maximus.com. The first time you log in, you must create a new username and password. 

sign-on. 

The save-as-you-go feature on the benefits platform saves your selections automatically. There’s no 

need to worry about formally submitting your changes before the enrollment period is over because 

the system does it for you. For instance, if you choose a medical plan, your selection stays and auto-

completes unless you log back in and change it before November 1. 

After enrolling, we recommend saving a copy of the enrollment confirmation page for your records. 

https://maximus-corporate-communications.us.newsweaver.com/1mhwqq0iqm/9jocgso96vs185y6y5u3tk/external?email=true&a=5&p=15114651&t=2755155
https://maximus.com/employee-benefits
https://maximus365.sharepoint.com/:b:/g/EesDP5DOTRpFl8_iZVYB8cIBR-WTGEU50GWJ_N-bkFl9gw?e=KPGI8F
https://maximus365.sharepoint.com/:b:/g/EesDP5DOTRpFl8_iZVYB8cIBR-WTGEU50GWJ_N-bkFl9gw?e=KPGI8F
https://maximus.com/employee-benefits
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 Connect with benefits information outside of work 

We want you to be able to connect with benefits information outside the workplace. 

On benefits.maximus.com, find access to important benefits materials outside of work. Bookmark 

this site and check back often for additional information. 

Helpful resources 

We know that there’s a lot to take in. Use these great resources available on benefits.maximus.com:  

• Contact Information 

• Rate Sheets 

• Plan Comparisons 

• Virtual Benefits Fair Event Guide 

• Step-by-Step Instructions to Complete Enrollment 

• Express Scripts Pharmacy Benefits 

Watch the following educational videos. As a reminder, some links in this document require access 

to the Maximus network.  

• Recap of common health insurance and benefits key terms (2:34 duration) 

• Closer look at various types of health plans that are available (3:47 duration) 

• What is an HSA? (3:34 duration) 

• Spending Accounts Education Center has a library of videos on HSA, FSA, HRA, and 

DCFSA. 

• Basics of Prescription Drugs (1:51 duration) 

• How to Use the Prescription Plan (2:52 duration) 

Who to contact with questions 

If you have questions about your enrollment, including enrolling in or updating spending accounts, 

contact the Maximus Benefits Center:  

• Web portal: benefits.maximus.com 

• Phone number: 877.385.0710 

• Support hours: Monday through Friday, 8 a.m. to 8 p.m. ET 

https://maximus.com/employee-benefits
https://maximus.com/employee-benefits
https://maximus365.sharepoint.com/_layouts/15/stream.aspx?id=%2FShared%20Documents%2FVideos%2F1%2E%20Understanding%20Key%20Terms%20of%20Health%20Insurance%20%26%20Benefits%2Emp4&wdLOR=cF0E43178%2D0015%2D477A%2D88BC%2D8802512C5048&ct=1663348597943&or=Outlook-Body&cid=AFAEADEE-8076-4CF8-8FD6-248161508BDD&ga=1
https://maximus365.sharepoint.com/_layouts/15/stream.aspx?id=%2FShared%20Documents%2FVideos%2FTypes%20of%20Health%20Plans%2Emp4&wdLOR=cD4708129%2D156B%2D46B6%2D97BD%2D95737AAD93FE&ct=1663347995550&or=Outlook-Body&cid=D9724BE5-4065-4801-BA93-B59A8C8CF6D8&ga=1
https://maximus365.sharepoint.com/_layouts/15/stream.aspx?id=%2FShared%20Documents%2FVideos%2FHealthSavingsAccounts%2Emp4&wdLOR=c4BE27791%2D5E4B%2D4961%2D910D%2DFC6A02D161E4&ct=1664987140403&or=Outlook-Body&cid=D321F65E-6AE8-41C3-9180-47630D9D1118&ga=1
https://learn.healthequity.com/maximus-nsca
https://maximus365.sharepoint.com/_layouts/15/stream.aspx?id=%2FShared%20Documents%2FVideos%2FPrescriptionDrugBasics%2Emp4&wdLOR=c26E8F68B%2D9DC7%2D45EE%2DB027%2D247E7861A7BF&ct=1666715661073&or=Outlook-Body&cid=869C0F27-26D7-462D-9C98-748C2BFB7555&ga=1
https://maximus365.sharepoint.com/_layouts/15/stream.aspx?id=%2FShared%20Documents%2FVideos%2FHow%2Dto%2DUseYourPrescriptionDrugPlan%2Emp4&wdLOR=cE4AAA958%2D548F%2D4814%2D99CE%2D4A5293120BB1&ct=1666715698324&or=Outlook-Body&cid=1069833A-04B4-4D20-B066-E18B28758687&ga=1
https://maximus.com/employee-benefits
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If you have questions about your medical plan or coverage-specific questions, contact an Anthem 

Health Guide: 

• Web portal: anthem.com (log into your account to access the chat feature) 

• Phone number: 833.371.1223 

• Support hours: Monday through Friday, 8 a.m. to 8 p.m. ET 

Review this list for a complete list of benefit contacts. 

Visit our Virtual Benefits Fair 

Visit our Virtual Benefits Fair now through the end of the enrollment period (November 1). Explore 

vendor booths, watch pre-recorded webinars, chat with a Benefits representative during designated 

hours, and complete a scavenger hunt for exciting prizes. Log in from the comfort of your home or 

personal device to find out more! 

Visit the fair during the enrollment period at maximus.com/nsca-benefits. 

To help you explore, refer to the Virtual Benefits Fair Event Guide. 

1. Be sure to read the Welcome message and Terms and Conditions 

2. Select Click Here to Register (if you haven’t registered in previous years) 

3. Enter your Maximus email address  

4. Fill in other fields as prompted 

5. Under Terms and Conditions, select Yes (this allows others to see you and communicate 

with you within the Fair site only) 

6. Click on Submit, and you are ready to explore 

7. Note: Chrome, Edge, Firefox, and Safari are the most stable and consistent browsers.  

Submit required documentation within 30 days of election 

If you are enrolling your spouse or dependent(s) for the first time in your medical, dental, vision, 

or life insurance plans, you must submit supporting documents to validate the relationships within 30 

days of the election. 

• If you fail to meet this deadline, any elections you make during Benefits Open Enrollment will 

be dropped.  

• You must complete a spousal attestation during medical enrollment to determine whether 

your spouse has access to coverage from another source. 

• Spouses who have access to coverage from another source are not eligible for the Maximus 

medical plan.  

• It is recommended that you have the social security numbers of your spouse/dependent(s) 

ready when you are completing your enrollment. 

• Refer to benefits.maximus.com for more information on the documents to provide.  

https://www.anthem.com/
https://maximus365.sharepoint.com/:b:/g/ES8U6GOBq6FJl7lEJbn-uiwBuT8g0b5_G0OlSfis5wtOKQ?e=qp1bv5
http://www.maximus.com/nsca-benefits
https://maximus365.sharepoint.com/:b:/g/ERGjV4U-UTBBm2ercVz9HYMBbUmd_9vB52BU9igfvitDVw?e=m765Np
https://maximus.com/employee-benefits
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If you elect voluntary life insurance, you may be required to provide Evidence of Insurability (EOI) 

within 30 days of election (MetLife will not send reminders). Refer to the Benefits Guide for more 

information. For this open enrollment period only, you may add $10,000 of coverage up to the 

guaranteed issue without proof of insurability. 

For tobacco attestation, if you indicated that you are a tobacco user during the enrollment process, 

you may complete our tobacco cessation program to receive the tobacco-free medical rates (a 

savings of $1,500 per year). Watch for more information after Open Enrollment.  

 

 

https://maximus365.sharepoint.com/:b:/g/Ef6y6hyISZ1BoKVrbuF_OeEBJVZ40K9gQb-7x_8F1jf89A?e=wcdP2A

