maximus

maximus

2027 SCA Benefits Open Enroliment details

Starting Monday, October 19, you can explore and learn about our great benefits improvements
during the Benefits Open Enroliment period, which runs through Friday, October 30. This is your
time to make changes to benefit elections, including coverage for qualified dependents.

Your benefits are designed to support your wellbeing today and your future tomorrow. Make them
count. All elections take effect January 1, 2027.

You can find helpful information below to assist you with your enroliment.

Note: Some links in this document require access to the Maximus network. We want you to be
able to connect with benefits information outside the workplace. On maximus.com/employees, find
access to important benefits materials outside of work, as well as a direct link to the benefits portal
(Maximus Benefits Center). Bookmark this site and check back often for additional information.
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Make your benefits count

Your benefits are one of the most valuable tools available to you, and we want to make sure you're
getting the most out of them. We have highlighted a few key changes below to help you get the
coverage and support that matters most to you.

Delta Dental: New Base and Enhanced Dental Plans

In 2027, our dental coverage is changing to provide more choice and flexibility. Instead of a single
dental plan, you can now choose between two new Delta Dental plan options. The Base Dental plan
and the Enhanced Dental plan allow you to select the coverage that best fits your needs and budget.

o New! The Base Dental Plan gives you comprehensive coverage while keeping your payroll
deductions lower, making it a practical option if you expect to need routine services such as
exams, cleanings, and occasional basic dental care.

o New! The Enhanced Dental Plan offers greater financial protection when you need dental
care, with a higher annual maximum, lower deductible, and richer coverage across
preventive, basic, and major services. The plan pays a larger share of the cost for services
such as fillings, crowns, bridges, dentures, and implants, helping reduce your out-of-pocket
expenses when you need dental care.

Important! If you're currently enrolled in the Delta Dental Plan, you'll automatically be enrolled in the
Base Delta Dental Plan at your current coverage level (Employee Only, Employee +
Spouse/Children/Family, etc.) starting January 1, 2027. To upgrade to the Enhanced Dental Plan,
make your selection during the Benefits Open Enrollment Period.

Feature Base Dental Plan ‘ Enhanced Dental Plan
Individual deductible $100 $50
Family deductible $200 $100
Maximum annual benefit $1,500 $3,000
(per person)
Orthodontic lifetime $1,500 $3,000
maximum (per person

Plan pays You pay ‘ Plan pays You pay
Diagnostic & preventive 100% 0% after 100% 0% after
services (in-network) deductible deductible
Basic services (fillings, 80% 20% after 100% 0% after
root canals, extractions) deductible deductible
Major services (crowns, 50% 50% after 70% 30% after
bridges, implants) deductible deductible
Orthodontic services 50% 50% after 50% 50% after
(adults & children) deductible deductible

Controlled electronic version prevails over printed copy of this document.

Page 3 of 7



maximus

Pharmacy copays

If you choose to enroll in Anthem medical plans, Maximus ensures you have access to high-quality,
cost-effective medicines through a network of retail pharmacies under Evernorth (formerly Express
Scripts Inc.).

Under the Anthem HSA plan, covered medical and prescription drug expenses work together to
satisfy the plan's deductible. Once the deductible is met, the copayments below apply. Under the
PPO plan, prescription drug coverage is available immediately, and only the applicable copayment
applies.

To find an in-network pharmacy or compare medication costs, visit express-scripts.com/maximus

(prescription costs for 2027 will be reflected starting January 1, 2027).

Prescription type 2027 Retail pharmacy 2027 Mail-order
Generic: Common generic medications (e.g., $20 $40

blood pressure, cholesterol, diabetes medications)

Formulary: Preferred brand-name medications $60 $120

(medications that are less expensive than other
brand-name choices)

Non-formulary: Non-preferred brand-name $120 $240
medications or medications not included on the
formulary

Required actions

You must take the following actions during the Open Enroliment period for benefits starting
January 1, 2027:

o Make your dental benefits count! Maximus offers two Delta Dental plan options for 2027,
so you can choose the coverage that best fits your needs and budget. Current 2026
enrollees will automatically be enrolled in the Base Dental Plan starting January 1, 2027. If
you want to:

o Enroll in the Base Dental Plan -> no action needed
o Upgrade to the Enhanced Dental Plan> make your selection during the Benefits
Open Enrollment Period

e Set your annual spending account contribution amount(s). Per IRS regulations, you
must set your contribution amount(s) each year for a health savings account (HSA),
healthcare flexible spending account (FSA), and dependent FSA. Visit the Spending
Accounts Education Center to learn more.

o Submit proof of qualifying coverage annually if you want to waive coverage. An official
letter from your provider is required for review. Medicare and Medicaid are not considered
qualifying coverage for this purpose.
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All other benefit elections will roll over to 2027 if you do not make any changes.

Elections are final after October 30, 2026. You will not be able to make changes until the next
Open Enroliment period, unless you experience an IRS-qualifying life event (QLE).

How to complete your enroliment

You must complete enrollment by 11:59 p.m. ET on Friday, October 30, through one of the following
means. For step-by-step guidance, review the How to Enroll Guide.

¢ Outside the Maximus network: Visit maximus.com/employees and select Enter 2027
Portal.

e On the Maximus network: Access the portal via MyApps > Benefits Portal or the
Maximus Benefits Center. First-time users must select "Don't have User ID" to create login
credentials.

Your selections save automatically so that you can return and finish later. If you don’t complete your
enroliment, your saved elections will be automatically submitted when the enrollment window closes.
Review your elections carefully before the deadline to confirm they reflect the coverage you want,
and save a copy of your confirmation page for your records. Note:

e Spouses with access to other employer coverage are not eligible for the Maximus medical
plan. If you elect to add a spouse, you will be required to complete a spousal
attestation during medical enrollment.

e Be ready to enter Social Security numbers for your spouse and dependent(s) when you
enroll. If the Social Security number is not provided, you will not be able to enroll your
spouse.

Submit required documents within 30 days

To waive Maximus medical coverage, submit an official letter from your provider as proof of
alternate coverage within 30 days. ID card copies, Medicare, and Medicaid are not acceptable
proof of other coverage. If no action is taken, you will automatically be enrolled in the Anthem Core
Plan with Employee-Only medical coverage.

If you're enrolling a spouse or dependent(s) for the first time in medical, dental, vision, or life
insurance, you must submit supporting documents within 30 days to complete verification. Missing
this deadline will result in dropped elections.

If you elect voluntary life insurance, Evidence of Insurability (EOI) may be required within 30 days
(MetLife will not send reminders). See the Benefits Guide for details.
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Helpful resources
We know that there’s a lot to take in. Use these great resources to help you choose for 2027:

e Benefits Guide

e Contact List

o Rate Sheets

e Plan Comparisons

¢ Virtual Benefits Fair

e Virtual Benefits Fair Guide
e How to Enroll Guide

o Glossary of terms
 FAQs

Meet your new best friend

Meet Benny Fitz, the animated host of 2027 Benefits Open Enroliment.
This year's theme is Make Your Benefits Count, and Benny is here to
help you do just that. Through a fun and informative three-part video series
available on maximus.com/employees, Benny makes benefits easier to
understand, helping you discover your benefit options, understand what's
available to you, and help you enroll with confidence, so every benefit
counts.

Connect with benefits information outside of work

We want you to be able to connect with benefits information outside the workplace. On
maximus.com/employees, find access to important benefits materials outside of work, as well as a
direct link to the benefits portal (Maximus Benefits Center). Bookmark this site and check back often
for additional information.

Who to contact with questions
Questions? We're here to help.
Enroliment and spending accounts: GSA National

800.250.2741 | Mon-Fri, 8:30 a.m. to 7 p.m. ET | gsanational.com (log in to chat) |
customersupport@gsanational.com

Medical plan and coverage: Anthem Health Guide

833.371.1223 | Mon—Fri, 8 a.m. to 8 p.m. ET | anthem.com (log in to chat)
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Review this list for a complete list of benefit contacts.

Visit our Virtual Benefits Fair

Explore the Virtual Benefits Fair now through October 30. Visit vendor booths, watch pre-recorded
webinars, and enter for a chance to win prizes. Access it from any device.

Visit the fair and refer to the Virtual Benefits Fair Guide to get started.

1.
2.
3.

4.

Read the Welcome message and Terms and Conditions.

Select Click Here to Register (first-time users only).

Enter your Maximus email, complete the remaining fields, and select Yes under Terms and
Conditions.

Click Submit, and you're in!

Note: Best experienced on Chrome, Edge, Firefox, or Safari.

Win prizes

Scavenger hunt: Earn 200 points by visiting booths, watching videos, and finding the fair
mascot to enter a drawing for an Apple iPad, Android Tablet, or earbuds.

Vendor booths: Your name is automatically entered into prize drawings when you visit a
booth.

Drawings will take place at various times, and winners will be notified. A running list of winners will
be posted in the lobby.

Forgot your login credentials?

No problem. Reset your User ID or password directly from the Maximus Benefits Center:

1.
2.

Select Don't have User ID below the login boxes.
Confirm your identity and follow the prompts.
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