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Well-being Coach Total
Personalized Coaching Support to Help you Achieve your Health Goals

When you're trying to live a healthy life, extra support can make all the difference. Health coaching is here to
encourage and inspire as you change old habits and embrace a healthier life.

Who is Eligible? What does Coaching Include?

All Anthem Members Coaching support includes:

Age 18 + « Access to a coach to help

identify actionable goals.

* Support for losing weight
and keeping it off.

* Support for quitting tobacco
before, during, and after
establishing a quit date.

* Connectyou to the right
resources along the way.

What are my options?

Members can choose how
they prefer to engage with
a coach, whether through

an app or telephonically

When you use health coaching, you're starting a journey -
from setting goals and breaking old habits to trying new challenges and changing how you feel.



We Have Your Well-being Solution

Well-being Coach connects you with the right resources at the right time to make a healthy
difference in your life. Specialized coaching in key wellness areas allows you to focus on your most
important health priority.

Lose weight T
Quit tobacco @ —(
Eat healthier G(D J

f Increase activity
Q Sleep better
\L @ Manage stress



What is Well-being Coach Telephonic? You ean cho nge

your health journey!

Well-being Coach can help.
What to Expect:

« Program is focused on 2 key areas: Weight loss and quitting tobacco
« Telephonic coaching call support every 2-4 weeks

« For added support access to registered dietician or pharmacist Fach Well-being Coach

is specifically trained to
_‘ help you ditch old habits
- SO you can embrace @
healthier life!

Ready to begin your personal health journey? Call us at (1-833-985-8464)



Well-being Coach Telephonic

Health coach will work with you to:

Set short- and long-term goals

Discuss motivation, barriers, and pathways to reaching goals
Develop a personalized care plan

Provide supportive educational resource links

Provide consultations with a Registered Dietician or Pharmacist
on nutrition and medication support
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You and your coach will identify Together, you'll create custom
your goals, and what you'll action plans to get you there,
need to change to reach them. one step at a time.
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You'll pinpoint the resources and
support you need to maintain a
healthier lifestyle, and |eave those
old habits in the dust.



What is Well-being Coach Digital?

“o° Wwherever it works best for you

texting with a friend

30% |
50% |

Real behavior change
& results:

*Based on 2023 Elevance Health book of business data from enrolled WBC members

Text-based coaching to help you reach your health goals, focused on
nutrition, activity, sleep, stress and tobacco cessation, powered by Lark

,@ Download the Lark app for access to digital coaching whenever and

Lark’s coaching personality is compassionate and encouraging, like
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Personalized Coaching

Choose your coaching focus areq, sync your data and log your meals & activities for
smarter, more personadlized coaching

Well-being Coach

What would you like to focus on first?

Well-being Coach

Activity Today

(=1 Lose Weight
= 9

Set a weight goal, receive weekly log
weight reminders, and receive weig... Studies show that people who
more weight themselves consistently,
Stress Less

Breathe in, breath out. Melt the stress
away! Learn tips and tricks to help...

12:00am
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Lose more weight than those

who don't.
You got more activity than your
usual by this time on weekdays.

Go me!

Take a minute to reflect on that

B g activity,
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Settings

more

Quit Tobacco Let's set your weigh in reminder!

Learn how to tackle the tobacco
habit with supportive coaching...

more

Be Healthy and Well

Be well, feel well. Improve your
overall health and wellness...

Done

o Measure blood glucose

o Tell me

o Add data

Log mood

o Add accomplishment

o Call my medical provider

@ Devices & supplies




Includes a Digital Scale!

e Available through in-app ordering, at no cost to you

e Cellular connectivity - syncs automatically with the
app for validated weight tracking

e App reminders and nudges encourage weight
logging

e Track your progress every week on your way to
achieving your health goals!




Well-being Coach Digital
LA A

Get Active Eat Healthy Weight Loss Stress & Anxiety Sleep Quit Tobacco




Incentives

Well-being Coach Total - Anthem Enrolled Members

Digital

 Complete 30 digital daily check-ins
* Earned once annually

* Earn 500 points = $100

Telephonic

« Complete 3 health coaching calls
* Earned once annually

* Earn 500 points = $100
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Thank you!
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