
Simplifying Eligibility and 
Enrollment with Mobile Technology
Meeting consumers’ Medicaid needs where they are

Digital Solutions

With 77 percent of Americans owning smartphones 
today,1 mobile technology enables you to meet consumer 
expectations for more access, transparency and support 
services in their healthcare experience — all on their 
preferred communication channel. By leveraging our 
mobile app solutions, you can empower consumers 
with self-service tools that enhance the Medicaid 
eligibility and enrollment process, as well as improve 
operational efficiency and reduce program costs.
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EligibilityTracker mobile app
The Maximus EligibilityTracker streamlines and simplifies 
the Medicaid eligibility process, by connecting consumers 
directly to your eligibility team through the convenience 
of their smartphone. It provides a hassle-free way for 
consumers to submit missing information needed to 
complete their Medicaid application. 

Once notified of the missing required information, individuals 
can take a picture of the documentation with the 
camera on their smartphone, then submit it electronically 
using the app. This is a secure process where any data 
or images transmitted through the app are automatically 
deleted afterwards. Consumers can digitally track their 
submission through the review and acceptance process, 
assuring them their case is moving forward.

In addition, EligibilityTracker improves efficiency in your 
Medicaid eligibility process by reducing paper and handling 
costs, as well as cut handling time and effort required by 
both consumers and your eligibility teams.

What problems does this solve?
From a regulatory standpoint, EligibilityTracker addresses the 
need for health information to be more understandable and 
accessible to all consumers, as mandated by the Centers for 
Medicare & Medicaid Services (CMS) guidelines on Medicaid 
managed care rules. It also addresses vital eligibility issues 
facing states, including:

• An eligibility process defined by backlogged
applications, cumbersome processes and poor consumer
experience.

• Applications often denied due to missing
documentation, requiring mailing, manual sorting
and checking.

• The need for data to be safe, secure, accurate
and up-to-date.

• Communicating program eligibility and enrollment
requirements to new and existing enrollees through
consumers' preferred channels.

1Pew Research Center - Internet & Technology, Mobile Fact Sheet, www.pewinternet.org/fact-sheet, February 5, 2018.

The EligibilityTracker app allows  
consumers to submit missing information 

simply by taking a picture. 

Key benefits:
• Consumers are already familiar with the process

of taking pictures with their smartphone camera

• Eligibility teams review and accept
documentation faster

• Consumers digitally track their application status

• Reduces incoming mail volume that require
manual sorting and scanning

• Secure app protects consumers' information
by discarding transmitted data automatically



Pioneer in digital solutions 
Maximus was one of the first companies to leverage digital 
technologies to communicate healthcare information to 
beneficiaries. Through our Maximus HealthEnroll app, we 
helped states streamline their enrollment processes and 
reduce costs, while improving the consumer experience 
for managing their benefits. 

Our EligibilityTracker app has built-in flexibility to work 
as a standalone app or in tandem with HealthEnroll for 
a comprehensive Medicaid enrollment experience.

As with all our health mobile apps, EligibilityTracker is 
secure and compliant with both HIPPA and Section 508. It 
also features built-in accessibility for assistive technology, 
including support for iOS VoiceOver and Google TalkBack.

Trusted to deliver 
innovative program outcomes
With an experienced focus on serving the unique needs of 
state health programs, we deliver proven strategies that 
support states’ missions of ensuring the best outcomes for 
beneficiaries. We bring decades of expertise in reaching, 
engaging and informing dynamic populations about their 
health options. By partnering this knowledge with 
innovative technology solutions and advanced business 
process management tools, we consistently achieve new 
efficiencies for government programs.

Success in Action

We developed mobile apps for 
Louisiana and Virginia to provide digital 
support for their managed care 
enrollment services. The Healthy Louisiana 
Mobile App and Virginia Medallion Mobile 
App enable Medicaid beneficiaries to 
update their profiles, research providers 
and facilities, and compare health plan 
options before making their enrollment 
selections. Combined performance 
highlights include:

• 50K downloads

• 4.0 or higher rating on Google Play

•  15K mobile enrollments completed

•  1,000 users per month use the app
to manage their contact data

digitalsolutions@maximus.com linkedin.com/maximusmaximus.com @maximus_news

Eligibility Tracker process

Consumer 
is notified 
of missing 
documents

Consumer uses 
smartphone to 
upload photo(s) 
of missing 
documents

• No waiting for documents to arrive
in the mail

• No sorting/scanning needed
• No wondering if documents reached

their destination or are still in process

Review and 
approval process 
is transparent and 
trackable

Consumer tracks 
application status 
via the mobile 
app - no waiting 
for notification 
letter

Consumer cannot track any of these processes.Current Medicaid eligibility process for missing information
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