Tax Credit & Employer Services

Maximize Tax Credit Potential,
Streamline New Employee Onboarding
Employer Hiring Tax Credits, Location Benefits, Electronic I-9 Services, E-Verify

MAXIMUS has an extensive history of working with
employers and administering the Work Opportunity Tax
Credit (WOTC) that began in 1978. We have processed
federal, state and local tax incentives in all 50 states,
helping businesses realize incentives of up to 25 percent
of total project costs. MAXIMUS Tax Credit and Employer
Services provides your business with a customized process
to meet your employment needs while maximizing your tax
credit potential.

Tax Credit Services
Work Opportunity and
Welfare-to-Work Tax Credits
MAXIMUS assists employers with processing their new
hires through the WOTC program, a federal hiring
incentive for organizations to employ individuals from
specific targeted groups, including veterans, individuals
with disabilities, individuals unemployed for more than
27 weeks, and Temporary Assistance for Needy Families
(TANF) recipients. By hiring these individuals, we help you
access the corresponding tax credits, which range from
$2,400 up to $9,600 per qualified individual.

State Hiring Tax Credits
Many states recognize the importance of establishing
their own tax credit programs. MAXIMUS assists them

with creating hiring incentives for employers, offering
tax credits for hiring workers from targeted populations,
similar to those targeted by federal programs.

Location Benefits
Location Benefits are negotiated and/or statutory tax
incentives offered to businesses to encourage economic
development, often in designated areas or zones. The
ability to keep up with research on available benefits
and access such benefits can be a daunting and time
consuming task. For this reason, many of our clients also
hire us to administer their Location Benefits.
As with all tax credit programs we administer, our goal is to
reduce management’s workload, thereby reducing operating
costs and realizing bottom-line savings. We work in
conjunction with your tax and real estate team to coordinate

Success in Action
Using MAXOutreach® has been an effective way
to save recruiting costs and enhance our tax credit
opportunities. It allows recruiters in our company’s
call center to streamline their efforts and promotes
consistency in their approach.
— National Retailer
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Copyright 2019 | MKT-459

the necessary identifying and claiming procedures on local,
state and national levels. This ensures that you not only
identify locations that offer the greatest incentives, but also
comply with the associated reporting requirements.
MAXIMUS administers the entire process, from identification
to application and retrieval. By integrating the latest
geographic information systems mapping technology
with our database of national tax incentives, our staff
of expertly trained geographers and certified public
accountants searches out, identifies and applies for all
incentives that are advantageous to your business.

Enterprise and Empowerment Zones
Federal, state and local governments offer a wide array of
economic development incentives designed to encourage
job creation and capital investment, both statewide and
in designated geographic areas, often called enterprise
zones. MAXIMUS works with businesses to capture federal,
state and local incentives, such as the Empowerment Zone
Employment Credit, which can be up to $3,000 annually
per eligible zone resident employed.

Negotiated Benefits
In conjunction with state and local government incentives
designed to encourage job creation and capital investment,
tax incentives are also available to businesses that hire
qualified workers who both live and work within designated
boundaries. Similar economic development and hiring
incentives are available to businesses at the federal level.
MAXIMUS leads the tax credit industry in administering
thousands of available economic development incentives.
Our reporting system matches our clients’ locations with
incentives from every tax jurisdiction level. We report all

economic development zone incentives that provide tax
savings, as well as other incentives.
While applying for benefits before construction is
important, so is claiming the benefits on the tax return.
Often the leap between negotiating a benefit and
actually receiving the benefit is not made. Our job is to
facilitate this process. Whether your business is seeking
to establish operations in qualified zones, already has
work sites within these boundaries, or is looking to create
new jobs, our staff will work on your behalf to ensure no
opportunity is overlooked.

Employer Services
I-9
MAXIMUS has integrated our I-9 services to the USCIS
E-Verify program, enabling our clients to be in compliance
with the various state regulations requiring E-Verify
participation.
We make the I-9 process as easy as possible for our
clients. We are experienced and lead the industry with
our cutting-edge electronic I-9 software. We work hard
to maximize your I-9 compliance and reduce the risk to
your company so that you can concentrate on what you do
best: serving your customers.

Recruitment and Compliance Solutions
Through the use of MAXOutreach, our proprietary outreach
recruitment tool, we provide clients with new, nontraditional sources of likely tax credit-eligible applicants for
their job openings. Our outreach program allows clients to
potentially triple their federal and state tax credits.

Electronic I-9 Services
All new hires are required to complete an I-9 form, a time- and resource-intensive task with
significant possibilities for error. In 2004, legislation allowed for electronic signatures and storage
of I-9 forms. MAXIMUS has designed electronic I-9 software that is easy to use and fully compliant
with guidelines published by the U.S. Department of Homeland Security. Benefits include:
I-9 processing that is
simple, fast and effective.
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A reduction in errors and
an increase in compliance.
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